
What to do if you have a child protection concern? 

 

 

 

 

 

 

 

 

 

 

 

 

Staff, sports coach, 

volunteer, parent of 

young person has a 

concern about the safety 

of a child 

Is there immediate need 

for medical attention or 

is there immediate 

danger? 

YES:  Attend to the individual, call 999 if needed 

NO:  Record information about the concern using the ‘concern  

reporting form’ 

You should next report your concern directly to a Designated Child Protection Officer within 24 hours by completing (if not done already) and passing them 

a copy of your ‘concern reporting form’. This form can be found under the all of the child protection pages on the Herts Sports Partnership Website, 

www.sportinherts.org.uk  

 

Contact details of the Hertfordshire Designated Child Protection Officers* can be found at the bottom of this document or on the website, under useful 

contacts. You can also report your concerns to a club or organisation welfare officer who will also be able to assist in investigating your concern further.  

If you are unable to contact a Designated Child Protection 

Officer* or club welfare officer within 24 hours please contact: 

Social Services on 01438 737500  

or Hertfordshire Police on 0845 3300222 

If you are not comfortable contacting a Designated Child 

Protection Officer* call the NSPCC helpline on 0808 800 500 

who will be able to take your concern forward. 

YOU HAVE NOW DONE EVERYTHING YOU NEED TO DO TO REPORT YOUR CONCERN 
You will be kept up to date on the future progress of your concern 

http://www.sportinherts.org.uk/


What happens next with your concern….. 

 
 

No matter who your concern is reported to it will be dealt with sensitively and through the correct procedures. Once your concern is reported the 

first action will be for the Designated Child Protection Officer* to determine the appropriate course of action 

The concern is deemed poor 

practice or a breach of code of 

conduct 

The concern is deemed as 

possible child abuse 

 

Incident will be dealt with as a 

misconduct issue and a complaints/ 

disciplinary procedures followed 

If concern remains then a disciplinary 

investigation is undertaken and a 

hearing is held 

Outcome of disciplinary process (no case 

to answer, advice or warning as to 

future conduct, training/support, other 

sanctions, exclusion 

Designated Child Protection Officer* will 

consult with and/or refer to social 

services or police and follow up in 

writing within 24 hours. 

Social Services or Police will investigate 

Outcome of investigation will 

determined action taken by appropriate 

services. 

Designated Child Protection Officer* will 

also refer to the appropriate management 

for a decision on internal disciplinary 

procedures: i.e. immediate suspension 

and notification to other bodies 

Disciplinary appeal process 

is followed if required 

*Designated Child Protection Officers Contact details: 

John O’Callaghan - 01707 281009 & Jane Shewring – 01707 284229 (during office hours 8:30 – 4:30pm). 

John O’Callaghan - 07704 115049 & Jane Shewring - 07764 963972 (out of office hours). 


